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Create and edit shipments, manually or by uploading a csv file, track shipments,

download labels and produce manifest documents.

Environment URL
Production https://asendia-sync.com/
QA https://ga.asendia-sync.com/
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Sign in

Go to https://www.asendia-sync.com/ and click on “Sign in”.

Enter your username and password and click on Sign in. If you want to use multiple
tabs of Asendia Sync you should also check the “Remember me” checkbox.

4 C [J % asendia-sync.com/login = @ 2 U A

Sign in

Username

[ test_user

Password

0 Remember Did you forget your
me password?

Register a new account
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Register new account

If you do not already have a user account for Asendia Sync Sign and want to request

one, you can do so by clicking on the "Register" button in the Sign-in page.

Sign in %
Username

Nour username ©) }
Username cannot be empty!
Password

Your password }
0O Remember Did you forget your

me password?

Register a new account
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Make sure you fill in the registration form with all required info and you will receive a

confirmation email once we have validated the info and activated the account.

E=ms e

Registration

Username

[ Your username

Email

Your email

MNew password

New password

Password strength:

Mew password confirmation

Confirm the new password

Asendia Customer Number (CRMID)

[ 10 digits CRM 1D

Registration Reason

You can use this field to enter any additional information such as
company name or address.

Language

[ English

I'm not a robot
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Two-factor authentication

The first time you log-in to your user account with your credentials you will be
requested from the system to set up the two-factor authentication.

Two-factor authentication (2FA) is a security measure that requires two separate
forms of verification to access an account or system, in addition to a password. To set

it up correctly follow the instructions on the pop-up.

Two factor authentication

You are now able to secure your Asendia-5ync account with either the Google
Authenticator or Microseft Authenticator mobile app!

Simply install and then open the app on your mobile device and scan the QR-
code.

Google Authenticator >3

Microsoft Authenticator [ >3

Once you have done that, input the 6-digit code in the fields below.

Enter 6-digit verification code

You may also do this at a later point and proceed now.
Ask me again

nexttime ~

Do it later!
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If you wish, you can select to skip this for the time being (not recommended) and

select to be notified again in the future from the dropwdown.

You may also do this at a later point and proceed now.
Ask me again

next time -
next time

in one week

in two week

in one month
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User menu and language selection

M English~ & Eleni Test Sender~

B Adressbook
/& Profile settings
& Printer settings
@ Password

= Sign out

Y — ><
e | P Lo O P ewN =
5 M English~ & Admin NL~
Deutsch
English
e parcel manually
Nederlands
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Sign out

You can log out using the “Sign out” button, which is available in the user menu
dropdown on the top right of the website.

Address book

From the user menu dropdown, you also have access to the “Address Book” page

where you can take the following actions:

1. View and search on existing contacts
2. Create new contacts by manually creating one, or importing a CSV file with
one/multiple entries (“Create new contact” and “Import CSV" buttons)
3. Export a CSV file for the existing list of contacts (“Export CSV" button)
4. For a specific contact the actions you can perform through the contact list table
are the following:
o Create a parcel for this contact (“Create Parcel” button)
o View / Edit contact ("View” and "Edit” buttons)
o Delete ("Delete” button)
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a0 o A % asendia-synccom/address-book =T . O P eownN [Upcalf =
Customss
RSENDIA SYYNC W Fulfillment: ADMIN Nena Test - @ shipping 1M Aeport @ Auto Manifest= & Administration= M English= & Admin ML~
Address Book
[ SR
Seart a
R Meai .1 & & A L [= R Ca. * e ail
n 9 SN h i@ Creste Parced @ ew # Edn W Dekete
1=1

ASTNDUA-SYNE oo .
© 2023 Asendlu Mansgernent 5435
g [a] 0 saarichia-pyrc. comy ki Bk & . 00 AP aws |updes =

SYNC

Import CSV

L)

Drag a file here or chick!

[+

[ m |

ATIMERA SV - i i
£ M A Ut Lid
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< c
ASENDIA SYYNC

] % asendia-sync.com/address-book/new

Create or edit a Contact

[

)

Y. 2

O P evPN | Update S

| John Doe

trm

[ Testweq

e

l 555584

l Esnhonan

Bagion

MNetharands

sbite

0655458801
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Profile settings

From the user menu dropdown, the user can edit their settings via the "Profile

settings" option.
d @ [ % asendia-sync.com/account/settings o Q| g M0 O @ evn
ASENDIA SYNC =

User settings for [admin_nl]

First Name

= ]

Last Name

[ )

Email

[ itsupport.benelux@asendia.com ]
Language
[ English "]
Save
ASENDIA-SYNC v.sa67205, 12122005 144425 Legal Notice Terms of Use & Disclaimer Data Protection General Terms & Conditions Fraud Protection
© 2023 Asendia Management SAS
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Printer settings

From the user menu, you also have access to the "Printer settings” page. From there
you can select the preffered "Label Creation Type" and the "Preferred ZPL Printer".

4 © [l % asendia-sync.com/account/printer - Q | PN 0 @ ewN
ASENDIA SYNC =

Customer printer settings for [Nena Test]

Label Creation Type a

[ PDF v}

Fraferred ZPL Printer (stored in the browser)
[ - }

= Print Test Labe Save Settings

ZPL Printing Requirements:

1. Download Browser Print Plugin
2. Install and run the plugin. If you need help with the installation please refer to the the
User Guide: Download Browser Print User Guide

What to do if you get the error message 'Check the connection to the
printer'?

1. Check that the Browser Print Plugin is installed and running.
2. Check that the printer is switched on.
3. Restart the browser print plugin.

ASENDIA-SYNC v267208 12122003 144425

Legal Motice Terms of Use & Disclaimer Data Protection General Terms & Conditions Fraud Protection
© 2023 Asendia Management SAS
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API

From the user menu dropdown, you can find an overview of what is possible with

Asendia Sync and a description of the structure of the API ("API" option).

g @ A % asendia-sync.com/account/docs o QO 2 @ 1P O @ evN
AsENDIR SYNC (=]

API| documentation

Terms of service
License

Servers

https://www.asendia-sync.com - Generated server url

Filter by tag
parcels Everything about your parcels A
‘m /api/parcels/{parcelld} Retumns parcel details v ‘
PUT /api/parcels/{parcelld} Update a parcel v

[m /api/parcels/{parcelld} Delete a parcel \/]
‘ /api/parcels Create a new parcel v ‘

ASENDIA-SYNC v2357206, 12122003 144425

) Legal Matice Terms of Use & Disclaimer Data Protection General Terms & Conditions ‘ Fraud Protection
@ 2023 Asendia Management SAS
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Password

From the user menu, user gets the option to change their password ("Password"

option). They can perform the action only after they present the old password to

authenticate.
< (& 1 % asendia-sync.com/account/password o Q 2| PP O @ evnN
ASENDIA SYNC =

Password for [admin_nl]

Current password

{ Current password }
New password
{ New password }

Password strength:

New password confirmation

Confirm the new password }

ASENDIA'SYN_C VARETINN 12122003 14442 Legal Notice Terms of Use & Disclaimer Data Protection General Terms & Conditions Fraud Protection
© 2023 Asendia Management SAS
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Customer management

From the user menu, by clicking on "Customer management” you can select to edit
sender specific details such as:

M English~ & Eleni Test Sender~

B Adressbook
/& Profile settings
& Printer settings

& Password

= Sign out
Customers 4+ Create a new Customer
Name CRMID Address Fulfillment Partn... Asendia Hub
Nena Test NL23120001 BEN OPS ’é_s\i”dia Benelux & Eait
Total Rows: 1
THE WORLD IS :
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Customer data tab:

e Sender name

e Change preferred label type and account language
e Sender address

e Sender tax information

e Accept general terms for commercial invoices and Accept commercial invoice

pricing
Configuration tab:

e Configure auto manifesting and set up email notifications (for the auto-

manifesting)

CUSTOMER DATA CONFIGURATION

Mame

[ Mena Test l
Label Creation Type

[ ZPL vl
_i!fl;Ji!gD

[ English vl
B Address

Sireel

| l

Additional Street Informalion

| l
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Shipping page > Batches

Once you have logged in you will be redirected to the “Shipping” page.
Here you have 2 separate tabs “Batches” and "Parcels. On the first tab you can:

1. View existing Batches and their information (Creation details, file, state, etc.)
2. Create a new Batch of shipments by clicking on “Create new CSV shipment”.
3. Download the Manifest

4. Download Customs docs

5. Download Labels of manifested batches.

6. Delete batches that have not been already manifested.

<] o A 2% asendia-sync.com/batch e o 2| g P O P evwwN
Coammas
ASENDIA Y W Fulfillment ADMIN = Nena Test - B Shippis 1 Report D Auto Manifest~ &+ Administration= M Englich~
..... L pping g
] AR
wu Batches = Parcels T
b
2003 1609 Acdmin ML [ADMIR sempigee opv ] D View [ ]
3 4 5
TA1L202 1548 14122083 1603 Adimin L (AT kit ® & Manitest & Customs Doss Lt @ View
" 348 At [ - & W & oo Do & Labely @
Rows per Page: 10 = 1-30f3
ASENDIA-STNC .. . i it Tarma. of e i Discizimar
1 5523 Asernda Management A5 Lot Mot s e
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Create a new batch

When you click on “Create new CSV shipment” you will be presented with the “Create
new batch” page.

Here you can drag and drop a CSV file with multiple shipment records or select the
file from your file explorer.

You can also view a template of the file by clicking on the “CSV template” button and
fill it with the corresponding information.

The maximum allowed number of rows in the CSV file is 2000 rows.

<] i o = asendia-wyme comibatch /e o 3 G y- 0 P avwN =
ABENDIA E‘I’NC W Fulfillmant: ADMIN hI:T - B thipping i Pt 0 Aty Mhanifuit = s it gtion s LT
Create or edit a Csv Shipment [ @ con s |
Drag a file here or click!
[+
e TR
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Step 1. Check/edit CSV file

On the top of the page a step indicator is present to display the state of the process

you are working on:

C5V Data

Your CSV data will be presented as seen in the screenshot below. If there are any
errors the cell will be marked as red and by hovering your mouse over it, you can see
a description of the error.

The button “Filter by errors” will only display on the table the rows with an error.
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4] (e (] % atendia-sync.com/batch/63670384 L I © R Ted O E O P even | Updste
Custora
ASENDIA SYNC W Fulfillment: ADMIN Nena Test = B shipping 1 Report © auto Manifest~ &* Administration = M Engli
C5V Data
© crecies csv e ©) cresting lavers © creste manvest © ranitest cxeates

Label Type
[ I

template.csv

Hr name contact siresl no shrest? sireetl poatal

Company S5 55555555555 55555555, Kontakiperson Tastweg 4 Abbeiiung X (Beispiei) 8323

Max. length of 40 characters exceeded
= takiperson Testveg 5 Anleiung XY (Beispiel) 8222

"

Total Rows: 2

Rows with validation emors: 1 T Filter by errars

Here you can select to see the available Products and Formats combinations by

clicking on "Product and format list".
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Step 2. View Shipments

Once everything is correct (and there are no more errors) you can select the

preferred “Label Type” from the dropdown menu and press “Send”. You can now see

a summary of the shipments by scrolling down to the “Shipments” table. Below you

will find a list of available actions.

. Filter shipments by their current status (Changed/Errors)
. Select to update the Label Type of the whole Batch (and then press “Bulk

update”)

3. "Bulk update” button to apply changes to all shipments in the list

. "Preview label” of the selected shipment

. "Show shipment” button filters the uploaded CSV table above to show only that

entry

. Delete shipment

. "Create manifest” button to produce the manifesting and customs documents

for this batch

8. Download labels of all entries in one file
9. Delete the whole batch

. Click on highlighted tracking numbers in order to view the shipment in Asendia

tracking.
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Product

EPRQSTD CH

EPAQPLS CH

4 C O % asendia-synccom/batch/64790125
CUsicmad
ASENDIA SV N(C W Fulfiliment: ADMIN | Nena Tast
Created By
Admin NL (ADMIN)
B Shipments
Tracking
Pesition  Success  Reference No Mumber Receiver
1 -] Testsendung123_2  UND21572556CH  Company
10
2 -] TestsendungdS6_2  RLO2B1BIE2ICH  Company?
Erre anged:
7 3
.
LY T T ——
€ 2023 Asenden Maragement 545

s shipping

Submitbed

Destination At

18.12.2023
10:39

18.12.2023
10:39

LRSI o . O @ eveN |Update
L Report D Auto Manifest = &+ ndministration= [ English~
1 2 3 9
Filer Label Typa
All POF = [l Bulk update & Bulk delete
4 5 6

Fows per Page 10 = 1-20832

O e

Clicking on “Back” will take you to the previous page (Batches overview)

This is what a deleted bulk looks like (hovering over the error message icon will give

you a short description of the erro

r):

L4 ) A % asendis-oyneccombatch o i o 0 of ewi |Updee I
RSEMDIA SYNC =
B shipments
Tracking Submitted Lot Ty
Ereea LT
! Sueeess Rt He  Mumb R Pradugt  Dedtinatien A1 s L
1 [=] Terstsaraiung .23 Compary1  EPAQSTD  CH 1&12.2023 B &
xid
2 =] Testserdungs 4 Company? EPAOPLS M 1122083 =
* e pate H
1014
b
—— Flowrh par Pige: 10 =
[ T Cmr =y
A e - - . | ™ i S
L DS dogemaip Ligmpogmager 2420 W
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& Shipments

Position Success Reference No

1 o Testsendung123

shipment label has been deleted.

2 o Testsendung456

Step 3. Create Manifest

asendia

Press on the “Create manifest” button to produce the manifesting and customs

documents for this batch.

THE WORLD IS
YOUR ADDRESS

User Guide

Asendia Sync

Page 24 of 38


https://asendia.com/

asendia

Step 4. Manifest Created

Once a batch is Manifested these additional actions will appear for the user to use
(and deletion options will no longer be available):

“Re-create manifest”, “Download manifest” and “Download Customs documents”.

4 o A % asendia-sync.com/batch/63160273 o Q 2 @ m (0 @ ®©VPN |Update =
Customer
ASENDIA SYYNC % Fulfillment: ADMIN = Nena Test - 3 Shipping M Report @ Auto Manifest~ &+ Administration~ W English~
B Shipments
Reference Tracking Submitted Filter Label Type
Position  Success No Number Receiver Product  Destination At All ~ DF B ulk update
1 (] Reftest1 CG154212448DE  Firmenname EPAQSCT CH 14.12.2023

1] i
Test XY 15:49

Errors: 0, Changed: 0

B Re-create Manifest X, Manifest & Labels

Rows per Page: 10 = 1-10f1
X, Customs Docs

‘®© Product and format list [l @ Csv template

ASENDIA-SYNC vescrice 1200y veseis Legal Notice Terms of Use & Disclaimer Data Protection ‘ General Terms & Conditions ‘ Fraud Protection
© 2023 Asendia Management SAS -
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Shipping page > Parcels

This page shows the list of manually created parcels.

4 C [ % asendia-sync.com/parcel o Q2| G 0 O @ ewN =
Customer
asenoln SYYNC & Fulfillment: ADMIN | Nena Test - & shipping L Report © Auto Manifest~ &+ Administration~ ™ English~ & Admin NL~
"] AR
ww Batches mm Parcels +Create parcel manually
Manifest Type Paroel Source
All - Al - W Delete selected parcels
B  Reference Mo Tracking Mumber| Return Trackin .. | Recsiver Product Desfination  Submitted A Stale = Filstype
2023_12_15.. 6A34320758488 John Doe EPAQSCT FR 11.01.2024 16:06 & ZPL B Labels & Edit
2023_12_15 6A34333420242 John Doe EPAQSCT FR 11012024 1606 @ zpL B Labels & Edit
2023_12_14.. 6A33899348311 John Doe EPAQSCT FR 14122023 1652 B ZPL B Labels & Edit W Delete
O 20231205 6A33908924529 John Doe EPAQSCT FR 14122023 1636 B POF &, Labels & Edit W Delete
O 20231205 6A33753863912 John Dos EPAQSCT FR 071220231557 [ POF &, Labels # Edit i Delete
O 20231205 6A33750623328 John Doe EPAQSCT FR 07122023 1443 B POF &, Labels & Edit il Delete
1 10w selected Rows perpage: 100 ~ 1-6 of
B Create Manifest
ASENDIA-SYNC 5012

= 2028 foandin “an-a-gg'rr;g'r-(' '3.45 N Legal Notice Terms of Use & Disclaimer Dats Protection General Terms & Conditions Fraud Protection

For each of these parcels you have the following options:

1. Select it by checking the checkbox and click on"Create Manifest" to manifest
(you can select multiple parcels for manifesting)
2. "Download/Print" the parcel's label

3. "Edit" and "Delete" (to update or delete a specific parcel)
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Once you manifest some of these shipments you will also be able to view them in the
"Batches" page with the Source being "Single Parcels" (as opposed to batches
created via CSV which have a CSV source).

< @ 0 % asendia-sync.com/batch w a ¢ |G 0 O @ evwN =
Customar
AsENDIA SYYNC % Fulfillment: ADMIN = Nena Test - & Shipping L Report © Auto Manifest~ &* Administration~ ™ English~ & Admin NL~
u an .
wu Batches mm Parcels ++ Create s new Csv Shipment
Created At Sent At Created B! Source State Actions
11012024 1606 1012024 1606 Single Parcels °© & Manifest & Labeis @ View
18122023 1038 Admin NL (ADMIN) sernplsne e [ & Labeis @ View ]
15.12.2023 1908 Admin NL (ADMIN) Emplstecy ] @ View | ]
14122023 1549 12122023 1603 Admin NL [ADMIN) semplatecy © & Manifest & Customs Docs & Labeis @ View
14122023 1546 12122023 1548 Admin NL (ADMIN) semplatecsy © & Manifest &, Customs Docs & Labeis @ View
Rows per Page: 10 v 1-50f5
ASENDIA-SYNC vz Legal Natice Terms of Use & Disclaimer Dts Protection General Terms & Conditions Fraud Protection

2 2024 Asendiz Management SAS
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Create/edit parcel manually

To create a parcel manually click on "Create parcel manually" on the main "Parcels"
page and fill in the fields.

The same page is also used to edit a parcel.

If the address data needs to be stored, check the "Save address to address book"
checkbox.
Or click on the "Contact Icon" to access the address book for an already stored

address.
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20 O @ evn =

4 C ] % asendia-sync.com/parcel/72574048/edit Or

RSENDI? SYNC

o)
&
Q

Create a new Shipment

Address Data

Name*

John Doe

Contact

[ John Doe ]

Street” No

[ Avenue du Plan de I'Eglise ][ ]

Additional Address 1

[ ]

Additional Address 2

[ ]

Postal Code* City*

[ 78180 ][ Montigny-le-Bretonneux ]

Region

[ Yvelines ]

Country*
France v

| [:, Save address to address book

Contact Data

Mabile Phone

[ 0611122244 ]

Phone

[ ]

Email Address

john.doe@example.com ]

Reference Number®

2023_12_15T11_31_36_555Z_FR_S ]

Shipment Data

Weight (kg)*
E ]

Label

Product *
Format - e-PAQ Select  ~

create
Service *

Customs paid at destination/No Customs - Options -
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On the bottom of this page the user can do the following actions:

"Clear all fields" to reset the form

Select the "Label Type" of the parcel

1.
2.
3. "Print/Donwload label" of the parcel
4,

Enter additional "Customs Details" about the parcel

4 @

ASEMNDIA-SYNC v azer208 120
& 2024 Asendia Managem

0

22023 14:44:21
ent SAS

2% asendia-sync.com/parcel/72574048/edit

Content A

HS Tarifnummer

?
o
&
5]

&8

[ 12345678

Origin Country
China

Article Number

[ 01

Description

Description product 1

Quantity

E

Weight (kg)

[ 0.01

|

Value

[ 1

|

Label Type
€ Back W Clear fields ZPL & Print Label + Customs Details
8 Legal Notice | Terms of Use 8 Disclaimer | Data Protection | General Terms & Conditions
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Auto-manifesting

To set up auto-manifesting go to "Auto Manifest", click on the "Active" checkbox,

select the preferred days and time from the dropdowns and click on the "Save" icon.

< (a] [0 % asendia-sync.com/batch ae¢| g 2 O &P ewNn =
Customer
ASENDIA SY'NC W Fulfillment: ADMIN | Nena Test - Shippin 14 Report Auto Manifesty _ &* Administration> M English> &
<]
Weskdays Time
] 4 M Active - M o

W Batc hes 1 g VI 12:00 PM ] + Create a new Csv Shipment
Created At Sent At Created B Source State > Actions

B 11 1

y 10 2 )
11.01.2024 16:06 11.01.2024 1606 Single Parcels o & Labels @ View
9 3
18,12.2023 10:38 Admin NL (ADMIN) template.cov B 3 Labels @ View W
8 4
7 5

15.12.2023 19:08 Admin NL (ADMIN) template.cov B AWM 6 @ @ view w
1412.2023 15:49 14.12.2023 1603 ‘Admin NL(ADMIN) template.cev © & Wanifest X, Customs Dacs 3 Labels @ View
14.12.2023 15146 14122023 1548 Admin NL (ADMIN) template.csv © & Manifest & customs Docs & Labels @ view

Rows per Page: 10 = 1-50f5

ASENDIA-SYNC . 4as720 27230

s Legal Notice Terms of Use & Disclaimer Data Protection General Terms & Conditions Fraud Protection
© 2024 Asendiz Management SAS

Auto-manifesting email notifications can also be configured from the "Customer
management" page from the general user menu (See "Customer management"

section).
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Info

Under the menu item "Info" you can access the "Reports” and the "Tracking" pages.

Shipping @ Info~

L Report

Il Tracking

Reports

In the "Reports" page you can search for/view all previously created shipments of
your company. Fill in the search fields to filter on shipments and click on "Search" or

press the enter key to view their details in the table.

< e [0 % asendia-sync.com/report a e |9 M0 O @ ewn =
Custamer
ASENDIA SYYNC & Fulfiliment: ADMIN | Nena Test - @ Shipping Lo Report @) Auto Manifest = M Engish & Admin NLv
Reports
Custamer
Hens Test (NL23120001) - From Date to | ToDate
Products - Senvices - Additional services - Format
Recipient name Postal code City Destination Country
Order Number Tracking Number Status - Label Type - uuID

Invoice Number

%, Print Labs &, Export 8 %, Export Excel

O  Filetype Customer CRMID Label created Order Number Recipient name | Postal code City Destinstion Co...| Product Semvice Additional . Format Track

Mo rows
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Fill in the search fields to filter on shipments and click on "Search" or press the enter

key to search and load the corresponding shipments.

After searching you can view their details in the table.

Clearing all the filter fields is possible by pressing on the "Reset search" button.

q @ a % asendia-sync.com/report?pageableFilter=eylzZWFyY2hDemI0ZXpYSI6ey)jdXNOb2 Ticklkcyl EWzUANTMxMjAXXSwicH)...

ASENDIA SYYNC

Reports
Customer From D
Nena Test (NL23120001) - 01/09/2023
Products v Services v Additional services
Recipient name Postal code City
Order Number Tracking Number Status

Invaice Number

B A Recipient name
0 20 Jonn Doe
o 200 Jofin Doe
= FOF Company2
POS 18.1 estsendung. . Company
£o Testsendung . Company2
POS 181 Testsendung..  Gompanyl
o 200 Jofin Doe
O FOF Jofn Doe
o o Firmenname
o o Firmenname
0 POE Jonn Doe
o POE Jofin Doe

THE WORLD IS
YOUR ADDRESS

W Fulfillment: ADMIN | Nena Test

To Date
to | 011202024

Format

Destination Country

Label Type
Fostal code ciy
8180 Montigny-
8180 Montigny-
8222 Beringen
222 Beringen
8222 Beringen
8222 Beringen
8180 Montigny-
3180 Montigny-
8222 Beringen
2222 Beringen
818 Montigny-
8180 Montigny

uuiD

Destination Co. Service
e France (FR) cuP
e France (FR) cup
cUP
cup
cup
cup
e France (FR) cup
e France (FR) cuR
Switzerland (CH) € cuP
Swizerland (CH) cur
e- France (FR) cuP
He-.  France (FR) cup

Asendia Sync

User Guide

a1 Report

 Shipping
Additional

FDIELIZ0 N

N

FDEL1SN N

N

N

N

-~

© Auto Manffest~

a el P

O & ewn =

MEngish~ & Admin HLr

Tracking Number Weight
6A24320758488 1

6A4333420042 1

RLE23183425CH 0.5

5431899348311 1

6A22908324528

CG1542124480E 05
CGA54212385DE 0.5
5A33753863912 1

6A33750623328 1

Value Status [T) El
1 Manifest created  f3108¢
1 Manifest created c4d
10 Labels created
10 Labels oreated
10 Labels created
10
1 e7daTRRe-8
1 880a2302-50..
0 Manifest created
10 Manifest oreated
1 Labeis oreated  4chfobd-B6L.
1 Labels created 2343650534,
»
Rowsperpags: 100~ 1-120f12
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The user has the ability to select one or multiple rows (shipments) and perform the

following actions.

ua A W N =

. "Dowload/Print Labels" of these shipments

. Click on a "Tracking Number" to track the specific parcel
. "Export Excel" to download an Excel file containing the selected parcels

. "Export CSV" to download a CSV file containing the selected parcels

. To export the whole table in an Excel or CSV file, select all shipments and then
click on the "Export Excel/CSV" buttons.

asendia-sync-report_2024-01-12T10_20_18.822Z xlsx - Excel Papadaki Eleni, Asendia Benelux O
Formules Gegevens Controleren Beeld Help Q Vertel wat u wilt doen ";_'-;_ Delen
AD ‘% Colibri 2 A A === % ® standaerd EE Q %m"“’”g”‘ ° |2z QY p
Plakken B B I U FiE 2y = == g 2 oo &0 00 Voorwaardelijke Opm‘a}ken Celstijlen & Verwideren - " Smoma Edma
- W U-le-|2-4A- (=== S2EH- ° At pmask-  alstabel= - (5} Opmask~ #® - filteren - selecteren~
Klembord Lettertype = Uitlijning = Getal = Stijlen Cellen Bewerken -~
C15 - e ~
A B C D | E F | G | H | -
1 |Filetype Customer CRM ID Label created Order Number Recipient name Postal code City Destination Count
2 _Zebra Nena Test NL23120001 08.01.2024  2023_12 15T11_31_36 555Z FR_S 2 John Doe 78180 Montigny-le-Bretonneux FR
3 |Zebra  Nena Test NL23120001 08.01.2024  2023_12 15T11 31 36_555Z_FR_S John Doe 78180 Montigny-le-Bretonneux  FR
4 |PDF Nena Test NL23120001 18.12.2023 Testsendung456_2 Company2 8222 Beringen CH
5 |PDF Nena Test NL23120001 18.12.2023  Testsendungl23_2 Company 8222 Beringen CH
6 |PDF Nena Test NL23120001 18.12.2023 Testsendung456 Company2 8222 Beringen CH
7 |PDF Nena Test NL23120001 18.12.2023 Testsendung123 Companyl 8222 Beringen CH
8 |Zebra  NenaTest NL23120001 14.12.2023  2023_12_ 14T15_51_35_096Z_FR_S John Doe 78180 Montigny-le-Bretonneux  FR
9 |PDF Nena Test NL23120001 14.12.2023 2023_12_05T10_16_30_237Z_FR_S_3 John Doe 78180 Montigny-le-Bretonneux  FR
10 |PDF Nena Test NL23120001 14.12.2023  Reftestl Firmenname Test XY 8222 Beringen CH
11 |PDF Nena Test NL23120001 14.12.2023 jsd123 Firmenname Test XY 8222 Beringen CH
12 |PDF Nena Test NL23120001 07.12.2023 2023_12 _05T10_16_30 237Z FR_S 2 John Doe 78180 Montigny-le-Bretonneux FR
13 |PDF MNena Test NL23120001 07.12.2023  2023_12_05T10_16_30_237Z_FR_S John Doe 78180 Montigny-le-Bretonneux  FR
14 |
15 1)
16 -
Sheet1 ® [ v
Gereed W Weergave-instellingen H mo- 1 + 100%
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In the tracking page you can track your parcels. Fill in the search fields to filter on

shipments and click on "Search", to view tracking information in the results. From the

"Export" buttons you can select to export the results list in CSV or Excel format.

Parcel tracking

Tracking numbers
LF092919653FR

Date type

Shipment creation date - From date

Products -

Qrigin country -

Search © Reset search

Destination country

Carrier Sender name Recipient name

La Poste Nena Test John Doe

4

To date
Status -

- Recipient names

X Export CSV X Export Excel

Origin country Destination country | Reference number Tracking number Cre

Netherlands Finland 2025_04_04T07_21_1... LF092919653FR 28.(
»

Rows per page: 50 « 1-1of 1

Parcel details can be accessed by clicking on the row of the specific item. In this pop-

up The user can view the tracking journey of the shipment as well as details of this

parcel ("Tracking details" tab) and the detailed tracking events that belong to it

("Tracking events" tab).
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Tracking details (LF092919653FR)

Information received Handed to Asendia Departed from Asendia Arrived at destination In delivery Delivered

TRACKING DETAILS TRACKING EVENTS

Shipment details Parcel details

Origin: Netherlands (NL) Weight: 0.01
Destination: Finland (FI) Quantity: 1
Shipment date: 28.04.2025 17:38 [+02:00] Customer id: NL23120001

Destination CCA2: Fl
Product Description: e-PAQ Plus
Product code: EPAQPLS

Carrier details Customer details

Carrier: La Poste Customer name: Eleni Test sender (NL23120001)
Last mile carrier: Posti (Carrier tracking link) Subsidiary: Asendia Benelux

Current receptacle N/A

id
Recipient data Sender data

Name: John Doe Name: Nena Test

Address Line 1: Rantakatu 14 Address Line 1: N/A

Tracking details (LF092919653FR)

&

Information received Handed to Asendia Departed from Asendia Arrived at destination In delivery Delivered

TRACKING DETAILS TRACKING EVENTS

Event Location name Event time
Label printed 28.04.2025 17:38 [+02:00]
Electronic notification received Asendia Benelux (Eindhoven) 28.04.2025 18:21 [+02:00]
Cancel
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Parcel Inquiry

From the tracking page, after a search has been performed, all the way to the right of

the table you can find the "Parcel inquiry" button.

Parcel tracking

[ Tracking numbers

Date type
Shipment creation date hd From date to To date

Products v

Status - Origin country -
Destination country v Recipient names

Search © Reset search & Export CSV & Export Excel

Creation date Shipment date Delivery date Product code Status Inquiry

13.05.2025 12:49 [+0Z 13.05.2025 12:49 [+0: e-PAQ Standard
28.04.2025 17:38 [+02 28.04.2025 17:38 [+0: e-PAQ Plus Electronic notification recfiegzz1cR ez (e = N1 (1)
18.04.2025 16:22 [+0z 18.04.2025 16:22 [+0z e-PAQ Select Label printed Q

When you click on the button you will be prompted to fill in the "Parcel Inquiry
form". After you fill in and submit the form, a request for information, clarification, or
assistance from our customer service team will be created. Make sure to click on the

"Submit" button (at the bottom of the page) to send the inquiry.
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Parcel inquiry form

Please submit a request for investigation only if the status of your shipment has remained unchanged
for at least 7 business days.

All mandatory fields are marked with an asterisk (*) and must be filled out completely before the application can be submitted.

Subsidiary Address

Asendia Netherlands
.NL
() ePAQ Standard (8 e-PAQPlus () e-PAQSelect () e-PAQ Elite
Tracking number *
Posting type LF092919653FR

Please note that no investigations can be conducted for shipments whose tracking numbers start with "UX" as they are
not tracked shipments.

Insurance Option (® None (O 45EUR (O 150 EUR (0 500 EUR

(@ ltem not delivered
Disputed delivery, POD request
O Disp y q

Reason for inquiry (O ltem damaged (confirmation of damage attached, e.g. photo)

Q) Others

Asendia Sync API

We also offer an API for our Asendia Sync shipping tool with similar possibilities.
The API swagger documentation can be found by following this link:

https://www.asendia-sync.com/swagger-ui/index.html
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